
SOFTWARE OVERVIEW 

 

TSM: The TSM available this year (9.2) is the same version used last year, so its functionality 
and capabilities are unchanged. In addition, Central Office Services (COS) is available from the 
Forward eDirect portal, and may be used in place of the TSM going forward. COS will work for 
the WIDA Screener, ACCESS for ELLs, and Forward. A separate install is not needed for the 
different assessments. With either the TSM or COS, it is strongly recommended to use Content 
Caching. Response Caching is also available for districts with limited Internet access. 
 

Device Toolkit: Ensure you are copying/pasting the TSM/COS Server Domain string, pictured 
below, for both the Content Caching and the Response Caching lines. IP Addresses or Machine 
names will no longer work.  

 
Again, please note that Content Caching is strongly recommended and Response Caching is 
optional for testing this year. 
 

Please note the following, new whitelisting information: 
 

Address Ports 

http://wida-insight-client.drcedirect.com/ 80, 443 

https://wida-insight.drcedirect.com/ 80, 443 

https://wbte.drcedirect.com/ 80, 443 

https://www.wida-ams.us/ 80, 443 

https://wida.drcedirect.com/ 80, 443 

https://dtk.drcedirect.com/ 80, 443 

https://api-gateway-cloud.drcedirect.com/ 80, 443 

http://wida-insight-client.drcedirect.com/?utm_campaign=Email%202%20-%20Technology%20Updates&utm_medium=email&utm_source=Eloqua&elqTrackId=0bb6f027052f47919e6aaf1ca0f91049&elq=d894233d7e51449c8d59c0378c67a45b&elqaid=5009&elqat=1&elqCampaignId=
https://secure-web.cisco.com/1Z5JjZcdahawElghPBbq7QROrG0S2PIfxaXkM8cySfu_gYYm9BcujFUhar4uL_Lshs_zgfFX6wsu0XBdyi02_40W11MAkiALOTQqpCNm-yOWW9ki1tbyM6_9Ufha_UAZ9-hu7EZkQYyiLlRT2gcXQaCeQCETqInBbK-dDiTi_QEelHvx326Kxj0FKZT9jU_mdMycjqXPoDmO6_JibLyHv71SsrNUCtZNAE3tmttL-BooiTkQ9i4OSDwL4T0HQ5Hys1bIBpHdI3GyDfkiPVSal8Q/https%3A%2F%2Fwida-insight.drcedirect.com%2F%3Futm_campaign%3DEmail%25202%2520-%2520Technology%2520Updates%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3Dfcfcb7b306e34e13841053a1a07dc25e%26elq%3Dd894233d7e51449c8d59c0378c67a45b%26elqaid%3D5009%26elqat%3D1%26elqCampaignId%3D
https://secure-web.cisco.com/1Ho3oKfxeW2m5VzYIn_FYAz7PQzqFkYcUowPKQi0cK8p6T6dW_YEhkCRWiz6BaqGpTDwhsj4dAMaA2rd8t2mt29oQAI8gJ7pnl_Zsw4M-_xOWPTkhoHdt3F66bX7JEi9AKXdt72REqBY3I0hDILqKwNVwfNeEfonwOlqBe88JNr5VQzkLx6Lb1rD0jQ-TSdPUJmvev0QB2xu3oT0N0Cllqw-I6lHvNmle579lofBDY4d7ewFBNnaeup58I89tSn4KkUjF7TKkWFpKOWdG5sUp8A/https%3A%2F%2Fwbte.drcedirect.com%2F%3Futm_campaign%3DEmail%25202%2520-%2520Technology%2520Updates%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3D528cb86e663142c7b3726dd37393ef19%26elq%3Dd894233d7e51449c8d59c0378c67a45b%26elqaid%3D5009%26elqat%3D1%26elqCampaignId%3D
https://www.wida-ams.us/?utm_campaign=Email%202%20-%20Technology%20Updates&utm_medium=email&utm_source=Eloqua&elqTrackId=c384e7c5c8ff47cfb192963944625956&elq=d894233d7e51449c8d59c0378c67a45b&elqaid=5009&elqat=1&elqCampaignId=
https://secure-web.cisco.com/1JTVNx__vhQSGNyFbEzgrE0W_rpc791HqbbMnH3oxpGmbaDSjZTHypHcwKVriiu2s-jD-QQ8AWrBgPqjmGgrB7RWTYR9KnxRxN8CnqDYS_ZZfopF7aPg0Cev35HbjJYUG6sjkC4LB6SFHONUfyyDr5ZjnDncvGs2I-gJMmf_FE8XJtD16ZGoKUda0jg36MOYMFNh-iVQgtw2eBEWSyB9KT38QAeAN0EezF4_Llud90qwcx8gQ2RzfFzZz_r4tlmJ1zuoGI8h77CxLe0IeRlb-AQ/https%3A%2F%2Fwida.drcedirect.com%2F%3Futm_campaign%3DEmail%25202%2520-%2520Technology%2520Updates%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3D588260885fc94c459234347377bf59b0%26elq%3Dd894233d7e51449c8d59c0378c67a45b%26elqaid%3D5009%26elqat%3D1%26elqCampaignId%3D
https://secure-web.cisco.com/1KqBVhRvAbvWIfz1EiZfrXGJ0AQDD28P-AzQquG0kcKRW0n5YQ8B4AbMnzJGrU_YBXE800CBcBPpzWlWAZPL4pC42WQD-zLJtOWpwfleUAZ6oQqZmGmWkhZJWSesbGZjB4x8ai8y1oLP5soUa3awNPrIiZmPQ98x-l3jt11WkLlrTWo-Bm1HOyMT-BuMmjir0Z8nlGydGbLVSJHNh2yYQjtd8fk8LRJM88_gfKCO8pLlrej9lwfInyZWhn2GcUCulnnyMymNRAGiu17X0TnUxUw/https%3A%2F%2Fdtk.drcedirect.com%2F%3Futm_campaign%3DEmail%25202%2520-%2520Technology%2520Updates%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3D2ba152e420204cfcbc47fa599b656905%26elq%3Dd894233d7e51449c8d59c0378c67a45b%26elqaid%3D5009%26elqat%3D1%26elqCampaignId%3D
https://secure-web.cisco.com/1odCAfN4K0M3_CkC8XLlXW5ShocL5QDVa-iTSC7porg4XsGKaEdvFl3QcL586K-3QNF3NKwUtiqJxRgh390vishnXbept_uAIdOeXLFjaqUPmANckKZJ0ugROEIL-FQfVQ7qFccAN3YDLdQzOqXJn5PbcfMZurFtKA-Hi8tINczUcKGvvfR2fQ4exZqVb7owJlJyNVo6oHH_XwPGBMKVa1PfYv5xclaTrSWBUtX0UbQJ6Zin0IVWs3zCO2pAAq5EWhIDIVFDsOW_BndHNi39ld0zpqe0pUNp_XvDu_W2RpNo/https%3A%2F%2Fapi-gateway-cloud.drcedirect.com%2F%3Futm_campaign%3DEmail%25202%2520-%2520Technology%2520Updates%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3Dac44fd5d27ec485283e27da260466890%26elq%3Dd894233d7e51449c8d59c0378c67a45b%26elqaid%3D5009%26elqat%3D1%26elqCampaignId%3D


https://api-gateway.drcedirect.com/ 80, 443 

https://cdn-content-prod.drcedirect.com/ 80, 443 

https://cdn-download-prod.drcedirect.com/ 80, 443 

https://drc-centraloffice.com/ 80, 443 

https://drc-wbte-prod.s3.amazonaws.com/ 80, 443 

https://www.drcdirect.com/ 80, 443 

 
DRC INSIGHT: The INSIGHT Secure Browser has been updated to 9.0 and will need to be 
installed/updated on every student testing device. If INSIGHT is already installed on the device, 
Macs and Windows will prompt for an update upon launch and Apps for Chromebooks and 
iPads will update automatically.  Please note, they will only auto update if they are marked to 
do so in the Device Toolkit. 
 

RESOURCES 
In advance of administering ACCESS for ELLs you will need to review the specified documents 
located on WIDA AMS and complete the following steps: 

 Review the Site Technology Readiness Checklist for WIDA Online Assessments.   
o The Site Technology Readiness Checklist covers site planning, scheduling, 

logistics, communication, training, and a timeline to implement those key 
components. This will help the technology and assessment departments work 
together to ensure that the district is prepared for ACCESS for ELLs testing for 
the 2018-2019 school year. 

 Review the INSIGHT Technology User Guide for how to implement software updates and 
installs. 

 Review the Supported System Requirements for ACCESS for ELLs and Screener and other 
important resources, including the ACCESS for ELLs Headset Specifications for the 
Speaking test. 

 Before testing, view the Test Demo (videos) and Test Practice (interactive items) in 
INSIGHT and available on the Public Test Resources section of WIDA AMS. This is an 
important step to ensure the audio and headset components are working correctly.  

Attend or watch the recordings of the Technology Coordinator Overview webinar series.  The 
calendar for ACCESS for ELLs Webinar/Q&A sessions can be found in the download library of 
the WIDA Secure Portal.    
 
SOFTWARE DOWNLOADS 
 
To access the TSM and INSIGHT downloads on WIDA AMS:  

1. Login to WIDA AMS. 

https://secure-web.cisco.com/1hQcbyS0kmtQpeGS1xJ78udF6SxGfrOQ4X_-NEH-WJckc06ZL-g3wnVp7s0X37xwaBNEfi7bn3bVowWxTTfuGcxvCKc9ze7WvzBNkwtH-LTTos3wYsjScK7II81gFer71fNDKON2MT-61Hkll8JFReQgP80Q_r0svFIKMqs-RB_eVH4uFSid4sNo2GiEs6VwIPDYmqvMGP7rstdBxgFNx5n_Rwivz_6UGPt2YLLzT_Y64pgpjSvmwOTgaDzY-rv-J2yxaC3FXDBRxslrZbVaavw/https%3A%2F%2Fapi-gateway.drcedirect.com%2F%3Futm_campaign%3DEmail%25202%2520-%2520Technology%2520Updates%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3D1d756593362248bb9f11b3cefc1bb779%26elq%3Dd894233d7e51449c8d59c0378c67a45b%26elqaid%3D5009%26elqat%3D1%26elqCampaignId%3D
https://secure-web.cisco.com/1x7zlUvBtXqXFxHxXsaTUF-LPwA8_J5IJcZWiSksp0-uVGeDY8Wpt1LYB3xIr1Tmo_FJI950Oi31LAjOerDu65LZiiiNXRHSwvMFrzOx1lUP4XdDc_EfKKXg5tZPE3F6xmDerO0xWlWgnq3G7Tg17vZX7M19lM2yt-hv_eBkECP8mco7tTKMXlJH1bQ6WO0Wd9GRDwV3swB4-F3y3vh2rmYQkDmLMWCU0crFPamcKdHLjKBDg8DtPGTRMxpiZipXGIqC1wusv67ZYlt5JKee1CQ/https%3A%2F%2Fcdn-content-prod.drcedirect.com%2F%3Futm_campaign%3DEmail%25202%2520-%2520Technology%2520Updates%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3D0a7e9ba1408f4800aa79d2bebd03a514%26elq%3Dd894233d7e51449c8d59c0378c67a45b%26elqaid%3D5009%26elqat%3D1%26elqCampaignId%3D
https://secure-web.cisco.com/17Cyyxqr7e-X0-yhT4LQpAtg0CPK5k0Lm6L3JmCxS00lydfoP0T3Y8JRhcX2b7YwxJKR-0QX-zwlg5KUcV3eu7WeR1mj5TXkCgTvEAB6oibWLxdYjZGcERG1PA3iS9dQyTjdVINt_zAGIoDWjkiH7kHA9WIvGMKt68aJUSUaaisfwdNISazqTC76J7E0Ri6d4C4fQ0gjdsmBdS9s6_xUfy2XKIw7a9BH7WMBkahS2hr_Gn3IaRmqYhKE3ICWoraZRBlhubbDTxLUXO49hzC9QrA/https%3A%2F%2Fcdn-download-prod.drcedirect.com%2F%3Futm_campaign%3DEmail%25202%2520-%2520Technology%2520Updates%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3Dbb4901452307464b8d6262915adee468%26elq%3Dd894233d7e51449c8d59c0378c67a45b%26elqaid%3D5009%26elqat%3D1%26elqCampaignId%3D
https://secure-web.cisco.com/1TLN8bKd6wAUN2qG4BkrNZLzKSBigFa6oHiy0-WE8xF6p-fF0VC9f8R3dN7EEK_xWnGo44wiiXt0EkBcDPeX8ZK-W1pgExEAxYWe4-F-sLIdDh9DWdM-3vIevYJfvAyU7G_tOf_pBEGAYYUc4u4ff6zGJR7Zy-7048qNB58FrqL24DtV7EBoDqIv76lZnwyMy7J5EDrH91no8NgHz9tzOdjjrQ6qSZ0GjnalZVk1TDipb1v6mlch_Pi88oIf78d9g/https%3A%2F%2Fdrc-centraloffice.com%2F%3Futm_campaign%3DEmail%25202%2520-%2520Technology%2520Updates%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3Dbc96f647503a4c7f840ca25a8c131b3a%26elq%3Dd894233d7e51449c8d59c0378c67a45b%26elqaid%3D5009%26elqat%3D1%26elqCampaignId%3D
https://drc-wbte-prod.s3.amazonaws.com/?utm_campaign=Email%202%20-%20Technology%20Updates&utm_medium=email&utm_source=Eloqua&elqTrackId=745597a2327c463895b72257d70bf1e8&elq=d894233d7e51449c8d59c0378c67a45b&elqaid=5009&elqat=1&elqCampaignId=
https://secure-web.cisco.com/1X7Uv-bx5KxPc_DBJSNEzS6QIH0BkViCX2bgV-5tCFzbl5zOveDz9FyKTX8jy1pwrVv8mKiklIhO5embIVS3v7FclVtIZ3UNzBkYqFdpuZJTmvay8ZCeU5QxUhO12uP_wnXPnJK_x0isbtyg8vITZadrnX_MNODMBYdI9DeAccrxgxnQa3g6_rB3wTuIUeUxkUKXxljJxR-u5PSPK7KjpwzvVwwzTLd57uZdWD0_dNSJYAtlUln1qFEY1U9HCyUz5aDMf0Q_vZwHyz-HrN2jM5g/https%3A%2F%2Fwww.drcdirect.com%2F%3Futm_campaign%3DEmail%25202%2520-%2520Technology%2520Updates%26utm_medium%3Demail%26utm_source%3DEloqua%26elqTrackId%3D20d1a360df7847749f857a2c7dd83ba9%26elq%3Dd894233d7e51449c8d59c0378c67a45b%26elqaid%3D5009%26elqat%3D1%26elqCampaignId%3D
https://wida.wisc.edu/?utm_campaign=Email%202%20-%20Technology%20Updates&utm_medium=email&utm_source=Eloqua&elqTrackId=77A703364F22683130878BFE6E8B771D&elq=d894233d7e51449c8d59c0378c67a45b&elqaid=5009&elqat=1&elqCampaignId=


2. Click All Applications > General Information > Technology Downloads.  
3. Select the correct operating system and click the Download icon within the Action 

column.  

To access the COS downloads in eDirect:  

1. Login to eDirect 
2. Click All Applications > General Information > Downloads.  
3. Select the correct operating system and click the Download icon within the Action 

column.  

Please contact DRC Customer Support with any questions at 
WIDA@DataRecognitionCorp.com  or 1-855-787-9615. 
 
 

mailto:WIDA@DataRecognitionCorp.com

